September 16, 2022

How to Authorize a Survey Vendor

Please note: Authorizing a vendor on the PCF PEC Survey website should be done after the
contract for services with that vendor is in place.

If your practice will continue to use the same survey vendor that was used to administer the
PEC Survey in prior performance years, you do not need to update the online vendor
authorization form. However, you must update the online vendor authorization form if either of
the following apply:

e Your practice is participating in the PCF PEC Survey for the first time; or

e Your practice is switching to a different survey vendor to administer the PCF PEC Survey.

1. Under the “Practice Site” tab in the top menu bar, navigate to “Vendor Authorization” and
then “Start an Authorization.”
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For more information on the background of the PCF PECS and participation
requirements visit the About PCF PECS page. For information about how to become an
approved PCF PECS vendor, please click on the Vendor Application Process link under
the "General Information” tab above.

Viewers are encouraged to check this site, which is the official website for PCF PECS,
regularly for updated information about PCF PECS.

For more information, please contact pcfpecs@rti.org or call 1-833-997-2715.
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2. Select an approved PCF PEC Survey vendor from the “Select Survey Vendor” drop
down list.

Home Dashboard General Information Practice Sites Vendors Survey and Protocols Training. Data Submission

Practice Sites / Vendor Authorization / Start an Authorization

Authorize a Vendor
Please use this page to authorize a Survey Vendor for the first time or to change/switch to a different vendor for one or more practice sites.
NOTE: Authorizing a vendor on the PCF PEC Survey website should be done after the contract for services with that vendor is in place.

Select Survey Vendor
In this step, select the vendor you wish to authorize from the drop down list.

Vendar | <Select Vendor> v

Select Start Period
In this step, select the Start Period that reflects the period in which you are authorizing this vendor.

Start Period | <Select Start Period> w

Select Practice Site
In this step, check the box by each practice site to which this authorization or change applies. Click the box in the top row of the grid if this action applies to all of the practice sites listed in the grid

Practice sites with questions should contact their survey vendor or PCF Support by email at PCFSupport@telligen.com or by phone at 1-888-517-7753

W Practice Site ID Practice Name Current Authorized Vendor Current Start Period New Authorized Vendor New Start Period

0 279901 Next Best Emily Org PY2022 Survey

O 279900 PCF'sBest | Eye Care Vendor PY2022 Survey

Note: By checking the box you are attesting that your practice(s) has an active business associate agreement (BAA) with your chosen vendor(s). CMS is unable to provide a sample to your vendor(s) without a
properly executed BAA in place. If at any time a practice site changes survey vendors, please submit a new attestation confirming that the practice site has an active BAA with its new survey vendor.

More information about Business Associates can be found here. For more information about this requirement, please see Section 3.4.6. of the Quality Assurance Guidelines.

[ Iattest that each practice I selected above has an existing Business Associate Agreement (BAA) with my chosen vendor(s).

Save Checked Authorizations

3. Select the performance year (e.g., “PY 2023 Survey”) from the “Select Start Period” drop
down list.

4. Use the check box to select all practice sites for which you would like to authorize this
survey vendor.

5. Once you select your practices for vendor authorization, you will need to attest to the
fact that you have an existing Business Associate Agreement (BAA) with the vendor you
selected. You will not be able to submit the form without checking the attestation box.

NOTE: CMS is unable to provide a sample to your vendor(s) without a properly executed
BAA in place. If at any time a practice site changes survey vendors, please submit a new
attestation confirming that the practice site has an active BAA with its new survey
vendor.
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6. Once complete, click “Save Checked Authorizations.”

7. A pop-up box will appear with a reminder that practices must have a contract and BAA in
place with their vendor before authorizing a vendor on the PCF PEC Survey website.
Authorizing a vendor on the PCF PEC Survey website alone is not sufficient. CMS is
unable to provide a survey sample to your vendor without a properly executed BAA in
place. If you do not have a contract and BAA in place, select “Cancel” and contact your
vendor before completing your vendor authorization. If you do have everything in place
with your vendor, select “OK” to finalize the authorization.

Vendor Authorization

IMPORTANT: Authorizing a vendor an the PCF PEC Survey
website is a separate step that practices must take AFTER
entering a formal written contract and signing a Business
Associate Agreement with an approved PCF PEC Survey vendor
for services. If you have not yet completed that step, please
select Cancel and contact your vendor.

0K Cancel

8. Once you complete the form, you will see a message indicating that your updates were
successful, and you will see your updated Vendor Authorization Report. You will also
receive an email confirmation once you have successfully authorized a survey vendor.

Vendor Authorization Report

Your vendor authorization update(s) were successful.

The table below lists the vendor autherization status for each of the practice site IDs registered by you or someone at your
organization.

Practice Site ID Practice Name Authorized Vendor Start Period End Period
779918 Best Doctors Main Street Survey Shop | PY2022 Survey | PY2022 Survey
779919 Brilliant Doctors Emily Org PY2022 Survey
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