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September 16, 2022 

How to Authorize a Survey Vendor 
Please note: Authorizing a vendor on the PCF PEC Survey website should be done after the 
contract for services with that vendor is in place.  

If your practice will continue to use the same survey vendor that was used to administer the 
PEC Survey in prior performance years, you do not need to update the online vendor 
authorization form. However, you must update the online vendor authorization form if either of 
the following apply: 

• Your practice is participating in the PCF PEC Survey for the first time; or 

• Your practice is switching to a different survey vendor to administer the PCF PEC Survey. 

 
1. Under the “Practice Site” tab in the top menu bar, navigate to “Vendor Authorization” and 

then “Start an Authorization.”  
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2. Select an approved PCF PEC Survey vendor from the “Select Survey Vendor” drop 
down list. 

 
 

3. Select the performance year (e.g., “PY 2023 Survey”) from the “Select Start Period” drop 
down list. 

 
4. Use the check box to select all practice sites for which you would like to authorize this 

survey vendor. 

 
5. Once you select your practices for vendor authorization, you will need to attest to the 

fact that you have an existing Business Associate Agreement (BAA) with the vendor you 
selected. You will not be able to submit the form without checking the attestation box. 
 
NOTE: CMS is unable to provide a sample to your vendor(s) without a properly executed 
BAA in place. If at any time a practice site changes survey vendors, please submit a new 
attestation confirming that the practice site has an active BAA with its new survey 
vendor. 
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6. Once complete, click “Save Checked Authorizations.”  

  

7. A pop-up box will appear with a reminder that practices must have a contract and BAA in 
place with their vendor before authorizing a vendor on the PCF PEC Survey website. 
Authorizing a vendor on the PCF PEC Survey website alone is not sufficient. CMS is 
unable to provide a survey sample to your vendor without a properly executed BAA in 
place. If you do not have a contract and BAA in place, select “Cancel” and contact your 
vendor before completing your vendor authorization.  If you do have everything in place 
with your vendor, select “OK” to finalize the authorization.  

 
 

8. Once you complete the form, you will see a message indicating that your updates were 
successful, and you will see your updated Vendor Authorization Report. You will also 
receive an email confirmation once you have successfully authorized a survey vendor.  
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